
 
 
 
 
 

 
 
Thank you for taking part in the Schools Infection Survey. It has been brought to our 

attention that there are some concerns with the delay to releasing the antibody test results. 
 
 

We apologise for the delay in reporting the antibody test results, we 

were originally aiming to release the results after a few weeks following the 

testing. Unfortunately, it has taken longer than intended due to prioritisation 

of symptomatic testing programmes, and the need to develop IT 

infrastructure for reporting results from this study. 
 
 

The COVID-19 Schools Infection Survey is a research study, not a testing programme.  
We send participants their test results from the survey, but this may not be as quick as 

getting results from the national testing programme. Tests from this research study 

have a lower priority than tests from the national testing programmes and clinical 

service. 
 
This is because our positivity rates are lower, due to us testing people in the schools as 

part of the research, rather than testing people with symptoms. Our tests, which are 

mostly on people without COVID-19, are not generally prioritised over testing those with 

symptoms, where the percentage positive is much higher and so will identify more positive 

individuals overall. 
 
We have been working hard on launching an automated system that will allow 

participants to receive their test results as soon as we receive them from the 

laboratories. We aim for the system to go live by end of January where the participants will 

receive test results from round 1 and 2. The participants will receive a notification email to log 

onto the IQVIA portal to view their results. The new system will speed up the process time 

for participants to receive their results quicker following future rounds of testing. 
 
Thank you for your valuable contribution to this important study. 

Yours faithfully 
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